RESOLUTION 54 - 2015
RESOLUTION AUTHORIZING AGREEMENT
WITH NETCARRIER TELECOM, INC.

WHEREAS, the Borough has heretofore invited and received Proposals for Telephone
and Data Services for a portion of its Telephone and Data transmission needs; and

WHEREAS, the Purchasing Agent has recommended acceptance of a Proposal from
NETCARRIER TELECOM, INC., for such services as more particularly described within their
Quotation dated March 20, 2015; and

WHEREAS, the Borough deems it in its best interest to accept the aforesaid Proposal
which is at a rate substantially less than the other Proposals received;

NOW THEREFORE, BE IT RESOLVED, by the Borough Council of the Borough of
Woodbury Heights, with the Mayor concurring, that the Proposal from NETCARRIER
TELECOM, INC.,, for the provision of certain Telephone and Data Transmission Services as
more particularly set forth in their Quotation dated March 20, 2015, is hereby accepted and
authorized; '

BE IT FURTHER RESOLVED, that the Mayor and Clerk arc hereby authorized to

endorse an Agreement for the aforesaid services upon terms consistent with the Quotation dated

March 20, 2015.
BOROUGH OF WOODBURY HEIGHTS
BY: /"

RO}B’IE J. CONLEY, MAYOR

Attest:
gt [

JANET PIZZ1, ,BORO‘UGH CLERK

The foregoing Resolution was duly adopted by the Borough Council of the Borough of
Woodbury Heights at the regular meeting held on the 15" of April, 2015.

< /ifﬂf”pfrfv/

JANET PIZZI 1(3’0ROUK;H CLERK




VOICE AND DATA
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Company Name: Borough of Woodbury Helghts Sales Executive; Tim Jennings
Phone; 856-384-6000
E-Mail: tjennings@telecorpinc.com

Street Address: 500 Elm Ave

Suite Number:
City, State: Woodbury Heights, NJ
Zip Code: 08097

Quote Date:  2015-03-20
Quiote Valid Through: 2015-04-19

Contact Name: Vikki Holstrom
Contact Phone: 856-848-2832 Contract Term (months}:
Coeniact E-Mail: vikki@bwhnj.com

24

" One-Time - $0.00

 Mornithiy|  $488.5¢

, Qrder Totals . ' ‘

SO0 AVE
Voléo Services | - - C# Uit Prige | -“Monthiy
Analcg Handoff 1 $0.00 $0.00
<50,000 LD Minutes 1000 $0.02 $23.00
Caller ID w/ Name & Number 1 $0.00 $0.00
Up to 23 Lines/Call Paths 1 $309.00 $309.00
Cusfomer Loyalty Discount 1 $-282.00 $-282.00
Data Seivices - QTv. -°| . UnitPrice | . Monthly T
1 Static IPs 1 $0.00 $0.00
Mitegrated Services = F.- IO UL e e aTy ci ] OnitPrice - | Monthly. =
Dedicated Access DS-1 ‘ 1 $200.00 $200.00
Calling Rates ¢ | CiUnit pries | RateiMin
Local Calling Rate 1 $0.0000 $0.0000
LD Overage Calling Rafe 1 $0.0280 $0.0280
Site Total DI 0] o -Monthly $250.00] - One-Time - | $0.00

Voice Services . - =] Unit Price |
Copper POTS Line/s 1 $21.69| - $21.60
Calling Rates o ST T QY .| UnitPrice | RateMin
Metered Locaf Calling Rate 1 $0.0200 $0.0200
Metered LD Calling Rate 1 $0.0390 $0.0390
- Site Total " Monthly $21 .69[ One-Time $0.00
—— m— E————————

NetCarrier: t ;‘i?

2015-03-20 08:41:28
RFQ#: 0278474734 1of7
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CallingRates - .~ - oo oot i gy E Uit prics: | tRatelMin
Metered Local Calling Rate 1 $0.0200 $0.0200
Matered LD Calling Rate 1 $0.0390 $0.0390

. Site Total « " Monthly $21.69( . One-Time $0.00

Voice Services ~ v B e Lk _ _ 2| Uit Price | Monthly
Copper POTS Linefs 2 $21.69 $43.38

Calling Ratss . -0 -, A . a0 Ty | UnitPriée | < Rate/Min
‘|Metered Local Calling Rate 1 $0.0200 $0.0200
Metered LD Calling Rate 1 $0.0390 $0.0390

" Monthly $43.38] . One-Time $0.00

" Site Total

Voice Services ) S s s e o gy ] Uit Price [ Monthiy
Copper POTS Line/s 1 $21.69 $21.69

Calling Rates - S e s ry | Uit Price | RateMin
Metered Local Calling Rate 1 $0.0200 $0.0200
Metered LD Calling Rate 1 $0.0390 $0.0380

S ite Total © . : Mahthly $21.60 iOne-Time |  $0.00

Voice Services , ; Lo , . _“Unit Price . |~ Monthly
Copper POTS Line/s 1 $21.69 $21.69

CallingRates *©° '~~~ . - . Tt D e LTy Ui Uit Price | U RatelMiny
Metered Local Callihg Rate 1 $0.0200 $0.0200
Metered LI} Calling Rale 1 $0.0320 $0.0390

$21.69| - One-Timo | $0.00

" SiteTotal 7!

Voide Services - e T T T T Sl Tgry . | - Ui Prige”:r] ¢ Monthly
Copper POTS Linefs ' 1 $21.69 $21.69

Cailihg' Rates - = - - o L e [T L E R Tt ATy st CUnit Price - ':f:'-ﬁété!MfH 58
Metered Local Calling Rate 1 $0.0200 $0.0200
Metered LD Calling Rate 1 $0.0390 $0.0390

Site Total .~ . == -~ . oo 7 Monithly $21.69] * One-Time $0.00

P sy . - - .
(0:Hele gadp 210 1809 K % 3 g

Veice Services . . r T Tyl R gy Y| Unit Price | U Monthly
Copper POTS Line/s 1 $21.69 $21.69

Calling Rates - - o ary ] undtprice | - RateMin
Metered Local Calling Rate 1 $0.0200 $0.0200

% NetCarrier: % E“&
Customer: S
/ﬁ 2015-03-20 06:41:28
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MASTER SERVICES AGREEMENT

Metered LD Calling Rate

$0.0390} $0,0390

|+ |

~ Site Total. 1.

“Morithiy]| $21.69| * One-Time | $0.00

Volce Services v Unit Price -,?-.Monthiy L
Copper POTS Line/s 1 $21,69 $21.69
Calling Rates Ty, CUnie Price <] RateMin”
Metered Local Calling Rate 1 $0.0200 $0.0200
Metered LD Calling Rate 1 $0.0390 $0.0380

-, Site Total

"' Monthly $21,60| - One-Time | $0.00

Voice Services _ :Monthly
Copper POTS Line/ls 1 $21.89
calling Rates 3 ) QTY |- Unit Price ™[ - Rate/Min
‘IMetered Locat Calling Rate 1 $0.0200 $0.0200
Metered LD Calling Rate 1 $0.0330 $0.0390
Site Total - Monthiy One-Time - $0.00

o £¥}

Voice Setvices

“Unit Price - | = Monthiy .¢

Copper POTS Line/s

1 $21.69 $21.69

Calling Rates - ' - .ary. | UnitPrice’

Meatered Local Calling Rate 1 $0.0200 $0.0200

Metered LD Calling Rate 1 $0.0390 $0.0390
Sits Total | Monthiy| $21.69] * One-Time. " $0.00

Company Name: Borough of Woodbury Heighis

T
‘maf|

Sales Executive: Tim Jennhings

Sireet Address: 500 Efm Ave

Phone: 866-384-6000

Suite Number:

E-Mail: tiennings@telecorpinc.com

City, Stata
Zip Code

Contact Name
Contact Phone
Centact E-Mail

: Woodbury Heights, NJ

. 08087

Quole Date:

. Vikki Helstrom

Quote Valid Through:

; 856-848-2832

Contract Term (months):

: vikki@bwhnj.com

20115-03-20

2015-04-19

24

.

“UnitPrice | . One-Time

Copper POTS Line/s Migrate Install

1 $0.00 $0.00

Customer: /

Site Total . i Monthly $0.00| One-Time - 50.00
NetCartier: LA
2015-03-20 05:41:28

DOCE83516594G
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TERMS

Equipment/installation Services = - “Tary - [ unit Price " 5
Copper POTS Line/s Migrate Install 1 $0.00 $0.00
" ".8lte Total . | - “monthly| $0.00| One-Time - | $0.00

TERMS

0 Bue Wogapury Aeights; NJigg09 : ;

Equipmentfinstallation Services L .QTY | . Unit Price | . One-Time "
Copper POTS Linefs Migrate nstali 2 $0.00 $0.00
Site Total o ] Monthiy $0.00] . ~On&:Timé "' | $0.00

TERMS

"Unit Price | - . One-Time

Copper POTS Line/s Migrate Install 1 $3.00 $0.00
"~ Site Total_ " Monthly] $0.00] One-Time | $0.00

TERMS

|{ o 54 =‘_.". :O-l "!‘.,‘ = ; l:’l i & } A ] :

Equipmeéntinstallation Services - ' : QTY - Unit Price”™ | .- One-Time =
Copper POTS Linefs Migrate install 1 $0.00 $0.00
.. Site Total .7 o] monthy] $0.00| ;- One-Time - $0.00

TERMS
Equipment/installation Services - : co- QT cunitPrice” | COne-Time
Copper POTS Linefs Migrate install i $0.00 $0.00
Lt s v Site Total | -~ Monthly| $0.00| - :One-Time | $0.00

= T

:H Slan - Woodb are D80S 2 :
Equipmentiinstallation Services =~ 1777 LTy | Unit Prigs . | & OnesTinie ™
Copper POTS Linefs Migrate install 1 $0.00 $0.00

-+ Site Total “omd | e Monthly| $0.00[ - Ona-Time | $0.00

Sy
;- Unit Price . -

-~ One-Time "

Copper POTS Line/s Migrate Install

$0.00

$0.00

Syl Site Total i o

- ‘One-Time... |

50.00

Unit Price -

Copper POTS Linefs Migrate Instail

$0.00

- Site Total -7

+.0ne-Time I

Customer;

0006835165?419,\w

40
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NetCarrier:
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i I)
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Gat oadp aig ; Jous 5 %

Equipment/Installation Services SLQTY ] Unit Prige -] One-Time’
Copper POTS Linefs Migrate Install 1 $0.00 $0.00
Site Total - " Monithly] $0.00] _One-Time ] $0.00

TERMS
For and in consideration of the premises ard for other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
you agree to the following terms and cenditions with respect to the Services.

1) SERVICES PROVIDED. In this Agreement, “you® and *your” mean the customer of NetGarrier Telecom, Inc. or NetCarrier's affiliated companies
{collectively "NetCarrier"), Subject to the terms and conditions of this Master Services Agreement, your Voice and Data Service Agreement, attached
heretoe as Exhibit A, and applicable predust infermation including prices, terms and conditions of service, and General Terms and Conditions of Service,
available on NetCarrier's website {www.netcarrier.com) (together, the "Agreement’), NetCarrler will provide interstate telecommunications services o you.

This Agreement governs state-to-state long distance services, interexchange services, intralLATA services, interLATA services and Internet access
services provided to you by NetCarrier {"Service” or "Services"), and dces not apply to calls made by dialing a 10-10-XXX number or cable television. You
agrea not to resall the Services; the Services are provided by NetCarrier solely for end user use. As used herein ihe term "Servicas” includes all work
performed and goods or services provided by NetCarrier to or for the Customer. Al Services are provided subject to the availability of necessary and
suitable faciliies. BY ENROLLING IN, USING, OR PAYING FOR NETCARRIER'S SERVICES, YOU AGREE TO THE PRICES, CHARGES, TERMS AND

CONDITIONS IN THIS AGREEMENT.

2) CHARGES FOR SERVICES. You agree to pay NetCarrier for the Services NetCarrier provides at the prices set forth in Exhibit A. NetCarrier may
change prices at any time provided i is required to cover NetCarrier's costs associated with changes in government taxation and tariff pregrams {stch as
the Universal Service Fund), NetCarrier reserves the right to adjust MRC rates if there is a significant drop in anticipated mirute usage. NetCarrier wilt
invoice you for Services one {1} month in arrears fer usage and instaliation fees and one (1} month in advance for line charges. Invoices are due and
payable upon receipt. Any invoices not paid within thirty (30) days following the date of the invoice shall be deemed past due and assessed a finance
charge in the amount of one and one-half percent (1.5%) of the outstanding balance per month or such lesser maximum charge as permitted by

applicable law.

You agree to pay NetCarrier any and all costs and expenses {including reasonable afforneys’ fees) associated with the collection of any amounts
due. NetCarrier reserves the rights (subject to applicable state law): (a) fo charge you return check charges, and (b) to charge you a fee to
reactivate Service where Service was interrupted due to your actions or failure to make required payment. You may terminate Service at any
time, with a sixty (60) day nolice to NetCarrler, but shall remain liable for charges incurred before termination and any other earty termination fees
that may have been agreed upon; such. NetCarler accepts payment in the form of a check, money order, or wire transfer only.

Billing shall commence upon Service Activation by NetCarrier, or at the peried foliowing thirty (30) days from installation of NetCarrier eguipment on
Customer premise providing that Services are not yet activated. Service Activation shall be defined as the ability to generate or receive voice andfor data
trafic from Customer location. Billing shall commence upon Service Activation OR at the perlad following sixy (60) days from execution of this
Agrsement. If Customer has modem devices {fax, credit card machine, modem, etc.) which are deemed incompatible with NetCarrier's technology,
NetCarrier will provide a custom solution using additional CPE(s) or copper POTS fines. Customer will incur additioral monthly fees based on the nature

of the solution.

International calls made to mobile rumbers are not past of any special pricing agreements. Should Custemers’ account become delinquent (is in excess
of 60 days from date of invoice} NetCarrier reserves the sight to suspend service. Customer will continue fo be billed for the MRC and any applicable
taxes during the suspension. One (1} hour will be provided during installation, at Customers' site, for LNP purposes, Gustomer will be hilled $62.50 per

30 minuta increments for delays not caused by NetCarrier.

BROADBAND CUSTOMERS: NetCarrier is providing Broadband Access loops as a pass through, Broadband Access providers may increase or
decrease charges at any time, and such increases or decreases will be passed on to Customer without prior notice.

3) SERVICE DISCONNECTION; AGREEMENT TERMINATION. NetCarrier resarves the right to disconnect Service immediately without incurring
liakility i the following instances: (i} for non-payment for any sum due NetCarrier for more than thirty (30) days after the issuance of a valid invoice; (iifor
violations of this Agreement or applicable law; {iil) where required by reason of any order or a cour}, public service commission or federal regulatory body;
{iv) when necessitated by conditions beyend NetCarrier's reasonable control; {v) where reasonably necessary to prevent harm or interference to

NetCarrier's network; or (vi) temporarily for routine maintenance,

NetCarrier: Uxfj

2015-03-20 06:41.:28
50f7

Customer:
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S - VOICE AND DATA
MASTER SERVICES AGREEMENT

netcarrier

NetCarrler may terminate this Agreament immediately upon any breach of this Agreement by you. All Services shall be discontinued upon the
effective date of any termination of this Agreement by NetCarrier. You shall not ba entitled to any refund for prepald Services In the event of
rightiul termination of this Agreement by NetCarrier. In the event of a termination of this Agreement by NetCarrier, NetCarrier shall be entitled to
accelerate and demand immediate payment of alf amotints owing by you hereunder for the balance of the then current term of this Agreement, n
the event of termination by either NetCarrier or Customer, NetCarrier may require the immediate return of all NetCarrier supplied equipment.

NetCarrier shall also have all other rights and remedies available under applicable laws; {vil} if a Customer termination oceurs after contract signature but
prior to LNP, Customer shalt pay to NetCarrier 100% of confracted charges stated in Exhibit A for the fength of the contract term; (viii) if a Customer
termination occurs after LNP but prior to the end of the contract term, Customer shall be responsible for one hundred percent {100%) of the monthly
service charge for the remainder of the term. I Customer termination occurs after the initial term, and is ina period of automatic renewal, as stated in
Paragraph 5, then Custorner shall pay to NetCarrier fifty (50%) percent of the monthly service charge for the remainder of the ferm, or cne moenth's service

charge, whichever s greater.

Customer terminations, as cutlined above in lines vii and vi, are fo be paid to NetCarrier in one payment, representing the remaining term, within thirty
{30) days of termination. In addition, any favorable discount rate proffered to Custorner in connection with any other service agreement between
Customer and NetCarrier shall be invalidated, null and veid. In the event Customer's acts or omissions which form the basfs of a termination by
NetCarrier heretnder also violate any law or industry standard, Customer shall alse indemnify NetCarrier for any fine or penalty or other damages
assessed against or incurred by NetCarrier as a resuft thereof. Customer may terminate this Agreement without incurring early termination fees if
NetGarrier is in material breach of this Agreemsnt if Customer provides written notice of such material breach to NetCarrier, NetCarrier's material breach
is diractly attributable to causes directty within NetCarrier's control; NetCarrier cannot reasonably cure the breach within 15 business days of recelving
Customer’s written noice of material breach; and Customer’s account with NetCarzier is current (no balance older than 30 days).

If NetCarrler, In Its sole discretion, deems Guslomer to be an abuser of the unlimited local or unlimited domestic cafling pians (examples of which
include bui are not imited to: Use of unlimited products for automated or predictive dialers, call center environments, or any electronic device
that promotes haavy, short-duration call traffic}, NetCarrier may impose a surcharge of $0.02/minute on inbound/outbound calls o may
disconnect service with ten (10) days written notice to Customer. Customer shall be liable for any applicable early termination charges.

4) CUSTOMER MOVES. In the event that a customer moves within NetCarrier's service area, a $500 fee per circuit will be charged to cover
administrative costs and circuit installation fees for customers’ new facility. If NetCarrier incurs any charges from its circuit vendor because of the
disconnection of the original circuit, including but not limited to early termination fees, NetCarrier reserves the right to invoice customer to re-coup those
expenses. If customer moves to a location cutside NetCarrier's service area, NetCarrier will view that as a custorer cancelfation and will apply charges

per paragraph 3.

5) TERMS OF AGREEMENT; RENEWAL. This Agreement shall commence upon signature execution by both parlies. Term length as stated in
Exhibit A bagins on the date of Service activation by NetCarrer. This Agreement shall be automatically renewad on each anniversary of the date of
installation, for a period of twelve (12) months, unless either party give the other at least sixty (60) days writlen netice of cancellation pricr to an
anniversary date. In the event that this Agreement ever goes to a month fo menth state, any negoliated product discounts shall be lost and Customer

shall pay NetCarrier the standard Tarriff rates for products listed in Exhibit A.

6) CREDIT CHEGK/DEPOSIT. NetCarrier reserves the right io verify your credit as a condition of provisioning Service, NefCarrier reserves the right
to collect a deposit from you, not to exceed three (3) months services or place a credit limit on your account. Any such deposits shall be returned upen
termination of Service and satisfaction of all outstanding invoices or after one (1) year if you have not been delinquent on any paymend due during that

fime.

7) MISCELLANEOUS.
a) Exhibits and Schedules. Any exhibits and schedules attached to this Agreement are an integrat part hereof and are hereby incorporated and

included in the term "this Agreement.”
b) Headings. Headings in this Agresment are included herein for convenience of reference only, shall not constitute a part of this Agresment for any

other purposes and shall not be deemed to affect the meaning or construction of any of the provisicns hereof.
¢) Entire Agresment; Successors and Assigns; Time of the Essence. This Agreement contains the entire terms of the Agreement with respect to the

Sarvices, and no representations, inducements, promises or agreements between the parties not set forth herein shall be of any force or effect. This
Agreement shall be binding upor: and shall inure fo the benefit of you ard NetCarrier and NetCarrier's stccessors and assigns, whether so expressed or

not. Time is of the essence under this Agreement.
d} Canceliation of Contract. For any reason, Customer has the ability to cancel this contract by sending written notice to NetCareier no later than three

{3} days from the date of this agreement.
&) Voice products require that NetCarrler provides at least twenty (20%) percent of “Customer's” Jocal phone traffic.

g) NetCarrier recommends that all alarm lines utilize Copper Advantage lines.

¢

NeiCarrier: %
Customer: %
- 2015-03-20 06:41:28
Gof7
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8) DEMARK EXTENSION. Customer should be aware that before Service can be Initiated a "Demark Extension” may be required. A Demark
Extension refers to the cabling required from the termination point designated by the local exchange carrier {Verizon, for exampia) for connection fo its
network and the Customer's equipment. NetCarrier has no conirol over whethier a Demark Extension is required. Unfortunately, whether a Demark
Exdension s required cannot be determined in advance of installation by NetCarrler. If it is, a separate fee will be charged. If NetCarrier provides the
Demark Extension it will charge you $185.00 for the first hour (or pertion thereof) and $62.50 for each thirty minute pericd {or portion thereof) thereafter,
plus required materials. This charge Is In addition to those set forth in Exhibits A andfor B (if applicable), If it is necessary for NetCarrier to sub-

coniract for the Demark Extension, NetCarrier will bill Customer at its cosis.

CiApsL
T T R s 4
SR PeRATIONS Ve~

Authonzed 6|gnatu're

NeiCarrier:

Customer: %Fﬂ” ‘g {
e 2015-03—20 06:41:28
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Additional Terms — Voice and Data Master Services Agreement

In addition to the terms and conditions contained in the Voice and
Data Master Services Agreement (“Agreement”) between
NetCarrier Telecom, Inc. (“NetCarrier”) and Borough of
Woodbury Heights (“Customer”) and all other schedules thereto,
the following terms and conditions apply. These Additional Terms
shall take precedence over any conflicting provisions contained in
the Standard Terms and Conditions (“Standard Terms”) or any

other Agreement schedule.

5. Terms of Agreement; Renewal. This Agreement shall
commence upon signature execution by both parties. Term
length of two (2) years begins on the date signature execution
by both parties. This Agreement can be terminated following
expiration of initial term by either party giving the other a
minimum of sixty (60) days written notice of cancellation.

Customer NetCarrier, Inc

£

By ,, ﬂ-f &ﬁ.{uﬁb LA




