RESOLUTION 107-2015
RESOLUTION AUTHORIZING AGREEMENT TO PROVIDE INFORMATION TECHNOLOGY
SERVICES

WHEREAS, the Borough requires professional information technology support services
concerning the utilization of email and computer related services for the Borough; and

WHEREAS, “All Covered, a division of Konica Minolta Business Solutions U.S.A,, Inc.”
has submitted a proposal and agreement to provide such services for the Borough of Woodbury
Heights; and

WHEREAS, the cost for the provision of such services is below the threshold requiring
the invitation of public bids and the terms and provisions of the agreement provided by “All
Covered, a division of Konica Minolta Business Solutions U.S.A., Inc.” is acceptable; and

WHEREAS, the Solicitor has reviewed the agreement and approved the terms and
provisions thereof to be consistent with the services required by the Borough.

NOW, THEREFORE, BE IT RESOLVED by the Borough Council of the Borough of
Woodbury Heights, with the Mayor concurring, that the agreement annexed hereto is hereby
approved and authorized and the mayor and Clerk are hereby directed to sign and return a copy
thereof to “All Covered, a division of Konica Minolta Business Solutions U.S.A., Inc.”, forthwith

after the adoption hereof.

BOROUGH OF WOODBURY HEIGHTS

Robﬁl’pﬁ‘. Conley, Mﬁyor

ATTEST ‘,»r\‘

1

ﬁf’ /{ *“’,;«f\ -~

i‘ﬂ""‘:‘:““‘““dﬁ”é’f Pizzi, Borough Clerk/Administrator

CERTIFICATION

The foregoing Resolution was duly adopted by the Borough Council of the Borough of
Woodbury Heights at the regular meeting conducted on the 16th day of Dec;ember 2015,

P Q;J 1 5 /é j/f }

Janet Przm Borough ClerkIAdmmlstrator




IT SERVICES FROM KONICA MINOLTA

Janet Pizzi

COURTON KONICAMINOLTA

Borough of Woodbury Heights

Project Services Proposal
Professional IT Support

Date: 12/11/15

Proposal Ref: 10266107

Prepared by:

Ed Mikulski

IT Services Consultant

All Covered

7000 Commerce Parkway Suite A Mount Laurel, New Jersey 08054
856-430-1994

Pricing is valid for 15 days from date of this document
Confidential. Not to be distributed to third parties

Barry M. Kelley
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Clerk/Administrator
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Project Proposal Information

Overview
The purpose of this document is to outline the path that will enable All Covered to transition

Borough of Woodbury Heights from existing slow email platform to MicroSoft Office 365
platform. This proposal is based on the initial Scope of Work, but is not a detailed project plan.
A project plan will be created and managed by the technical resources assigned to your project
once the proposal has been approved. We would like the opportunity to work with the Borough
of Woodbury Heights on this exciting project and help create a technofogy environment that will
enable the business to be successful with room to grow and expand.

Assumptions

Standard project deployment assumpticns:

Access to the physical space, server and services will be made available during normal
business hours. ‘

Client understands that service interruptions may occur throughout the course of the
project. All Covered will make reasonable efforts to forewarn personnel so they may
prepare

Access to all employees and their equipment affected by the project will be made available
during normal business hours.

Client Deliverables:

Project tasks will be performed during business hours

Hardware will not malfunction

Software will not malfunction

All Covered assumes no responsibility for any equipment not covered under a
manufacturer warranty

All Covered assumes no responsibility for any software not covered under a vendor
agreement

Existing cable bandwidth may need to be increased

Any other tasks that needs to be completed that is not identified in the deliverables below
will require a Change of Scope

Project Deliverables
The desired goals of this project are:

Schedule of Services

Project Services for: Borough of Woodbury Heights

Pre Project Tasks
Project Planning, Procurement, Ensure equipment arrival, Initial project kick-off

Janet Pizzi

E-signed 2015-12-17 12:38PM EST
janetpz@bwhnj.com
Clerk/Administrator
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Project Tasks
Applications-Services - Installation of Microsoft Office
Migration-Services - Office 365 account setup
Migration-Services - Office 365 migration

Post Project Support
Project Management

ixe Project Servic

Fixed Fee_ E’rp_ject

otal Procurement Gost

See next

Terms of Agreement:

e for Hardware/Software list

following:

Janet Pizzi

E-signed 2015-12-17 12:38PM EST
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Clerk/Administrator

This agreement is between the Borough of Woodbury Heights and All Covered, a division
of Konica Minclta Business Solutions U.S.A,, Inc.

It is agreed that All Covered will perform Project Services as defined in Appendix A for the
Borough of Wocdbury Heights. The Office 365 project will include, but not be limited to the

Barry M. Kelley
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Definition of project/estimated costs All Covered is not responsible for the

¢ Project prerequisites, should they apply following:
e Project implementation
* Project management/documentation +» Removing boxes or shipping
» Procurement of required materials materials
» Disposing of or transporting IT
equipment

Change Orders

Any items not specifically addressed by this document will be addressed by a change order
process and will be billed the same pricing structure agreed upon in the Schedule of Services
associated with the project outlined in this document. In the event of change in scope, you will
be notified prior to the billing of any additional services.

After Hours Work

After Hours work will be performed both on-site as well as via Remote Access depending upon
the advantage and/or necessity of being on-site versus remote. The specifics of which item(s)
should be done on-site versus remotely will be finalized prior to the project kickofif.

Procurement Services

During the procurement process, All Covered can assist by expediting the delivery of equipment
and standardizing billing for all costs associated with this project. All procurement pricing included
in this proposal is estimated. Once the proposal is signed a final quote will be generated with ‘to
the day’ procurement pricing.

Fees, Taxes and Shipping
All prices are exclusive of any applicable sales or use taxes, and shipping costs.

All Projects with labor fees exceeding $10,000: These require a 50% deposit for the labor poriion.
Project work will not commence until the deposit is received. Also, a progress billing of 25% of
the labor amount will be due when the project moves into the testing phase. The remaining 25%
of the labor amount will be billed on project completion. Any Procurement items will be billed on

shipment.
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Terms and Conditions of Service

By executing this Schedule of Services, Client agrees to purchase the services designated above and further agrees that the
services shall be subject to the following Terms and Canditions of Service.

1. Fees and Payment: Client agrees to pay all fees specified in this Schedule. Invoices are payable upon receipt. Client
shall be responsible for all applicable taxes arising from the services. All Covered may suspend service if Client has failed to
pay any undisputed invoice within thirty (30} days of receipt. Unpaid invoices will be subject to a monthly service charge which
is the lesser of one and one-half percent (1%} per month or the highest rate allowed by law.

Product Surcharge: All Covered reserves the right to charge Client for the time utilized in the development of quotes for
hardware or software not ullimataly purchased through All Govered at the then current hourly rate for contracted clients.

2. Limited Warranty: (a) Alf Covered warrants for a period of thirty {30) days following delivery ({the “Warranty Period”) that

all services shall be performed in a professional manner in accordance with generally applicable industry standards. All
Covered's sole liability (and Client’s exclusive remady) for any breach of this warranty shall be for All Covered to re-perform
any deficient services, or, if All Covered is unable to remedy such deficiency within thirty (30) days, to void the invoice for the
deficient services. All Covered shall have no obligation with respect to a warranty claim: (i) if notified of such claim after the
Warranty Period or (i} if the claim is the result of third-party hardware or software failures, or the actions of Chient or a third
party.
(b} THIS SECTICN 2 IS A LIMITED WARRANTY, AND 8ETS FORTH THE ONLY WARRANTIES MADE BY ALL COVERED.
ALL COVERED MAKES NO OTHER WARRANTIES, CONDITIONS OR UNDERTAKINGS, EXPRESS OR IMPLIED,
STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE OR ANY WARRANTIES REGARDING THE PERFORMANCE OF ANY SOFTWARE OR
HARDWARE PROVIDED OR INSTALLED BY ALL COVERED. CLIENT MAY HAVE OTHER STATUTORY RIGHTS.
HOWEVER, TO THE FULL EXTENT PERMITTED BY LAW, THE DURATION OF STATUTCRILY REQUIRED
WARRANTIES, IF ANY, SHALL BE LIMITED TO THE WARRANTY PERIOD.

3. LIQUIDATED DAMAGES FOR HIRING OTHER PARTY'S EMPLOYEES: During the term of each Schedule and for
twelve (12) months thereafier, neither paity shall retain the services (whether as an employee, independent contractor or
otherwise) of any employee of the other party (or ex-employee within six {6) months of the employee's termination of
employment.) Client and All Covered agree that any breach of the foregoing obligation would result in harm to the other party
and that the amount of legal damages would be difficult to determine. Accordingly, Client and All Covered agree that for each
such employee or ex-employee retained in breach of this Section 3, the party in breach shall pay to the non-breaching party
the sum of Fifty Thousand Dollars ($50,000) as liquidated damages. Client and All Covered acknowledge and agree that such
liguidated damages conslitute a reasonable estimats of the damages that would accrue to the non-breaching party and do not
constitute a penalty. This provision shall not apply to individuals responding to a general advertisement of employment.

4. LIMITATION OF LIABILITY: (A) NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR
INTERRUPTION OF SERVICES, LOSS OF BUSINESS, LOSS OF PROFITS, LOSS OF REVENUE, LOSS OF DATA, OR
LOSS OR INCREASED EXPENSE OF USE), WHETHER 1IN AN ACTION IN CONTRACT, WARRANTY, TORT (INCLUDING,
WITHOUT LIMITATION, NEGLIGENCE}, OR STRICT LIABILITY, EVEN IF THE PARTIES HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH LIABILITIES. ALL COVERED SHALL NOT BE RESPONSIBLE FOR PROBLEMS THAT OCCUR
AS A RESULT OF THE USE OF ANY THIRD-PARTY SOFTWARE OR HARDWARE.

(B} IN NO EVENT SHALL THE AMOUNT EITHER PARTY MAY RECOVER UNDER THIS SCHEDULE EXCEED IN THE
AGGREGATE (AND NOT PER OCCURRENCE) THE TOTAL PAYMENTS MADE BY CLIENT TO ALL COVERED
HEREUNDER.

(C) THE LIMITATIONS SET FORTH IN THIS SECTION 4 SHALL NOT APPLY TO PERSONAL INJURY OR DAMAGE TO
TANGIBLE PROPERTY CAUSED BY THE WILLFUL MISCONDUCT OR GROSS NEGLIGENCE OF EITHER PARTY.

5. Confidential and Propristary Information: {a) Each party agrees that all know-how, business, technical and financial
information it obtains {as a “Receiving Party") from the disclosing party (as a "Disclosing Party”) constitute the confidential
property of the Disclosing Party (“Confidential Information”), provided that it is identified as confidential at the time of disclosure
or should be reasonably known by the Regeiving Paity to be Confidential Information due to the nature of the information
disclosed and the circumstances surrounding the disclosure. Except as may be necessary to perform its obligations under
this Schedula, the Receiving Party will hold in confidence and not use or disclose any of the Disclosing Party's Confidential
Information. The Recsiving Party’s nondisclosure obligation shall not apply to information that: (i) was known to it prior to
receipt of the Confidential Information; (ii) is publicly available; (iii} is rightfully obtained by the Receiving Parly from a third
party; (iv) is independently developed by employees of the Receiving Party; or (v) is required to be disclosed pursuant to a
regulation, law or court order. (b} Any templates, schematics, processes or technical documentation provided by All Covered
shall be deemed Confidential Information and proprietary information of All Covered without any marking or further designation.
Client may use such information solely for its own internal business purposes. All Covered shall retain all rights to the
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aforementioned, which shall be returned to All Covered upon termination of the applicable Schedule. {c)  All Covered shall
maintain the confidentiality of protected health information in its possession or under its control in accordance with the Health
Insurance Portability and Accountability Act of 1996, as amended by the Health Information Technology for Economic and
Clinical Health Act.

6. Independent Contractor: All Covered and Client shall at ali fimes be independent contractors. There is no relationship of
partnership, joint veniure, employment, franchise or agency created hereby between the parties. Neither party shall have the
power to bind the other or incur obligations on the other parly's behalf without the other party’s prior written consent.

7. Assignmenf: This Schedule may not be assigned by either parly without the prior written consent of the other party,
which consent shall not be unreasonably withheld or delayed. No consent shalt be required where an assignment is made (i)
pursuant to a merger or change of control or (i) to an assignee of all or substantially all of the party’s assets. Any purported
assignment in violation of this section shall be volid.

8. Dispules: Governing Law; Arbitration; Aftorney's Fees: New York law, without regard to ifs conflict of laws principles, shall
govern and enforce this Schedule. Any legal action between the parties arising out of or related to this Schedule shall be
adjudicated by binding arbitration by the Judicial Arbitration and Mediation Services in New York, New York in accordance
with its Expedited Arbitration Procedures. The prevailing party in any such action shall be entitled to an award of reasonable
attorney’s fees and costs in addition to any other award or recovery to which such party may be entitled. No legal action,
regardiess of form, may be brought by either parly against the other more than one {1} year after the cause of action has
arisen.

9. Compiete Understanding; Modification:  This Schedule, as well as any applicable terms of service posted at
www.allcovered.comfterms, shall constitute the full and complete understanding and agreement between Client and All
Covered and supersedes all prior or contemporanecus negotiations, discussions or agreements, whether written or oral,
between the parties regarding the subject matter contained herein. Any waiver, modificafion or amendment of any provision
of this Schedute shall be effective only if in wriling and signed by both parties.

10. Waiver and Severability: Waiver or faifure by either party to exercise in any respect any right or obligation provided for
in this Schedule shall not be deemed a waiver of any further right or obligation hereunder. If any provision of this Schedule is
found by a court of competent jurisdiction {0 be unenforceable for any reason, the remainder of this Schedule shall continue
in full force and effect.

11. Force Majeure: Neither party shall be liable to the other for any delay or failure te perform any obligation under this
Schedule , except for a failure to pay fees , if the delay or failure is due fo unforeseen events which are beyond the reasonable
control of such party, such as strikes, blockade, war, terrorism, riots, natural disasters, power outages, and/or refusal of license
by the government, insofar as such an event prevents or delays the affected party from fulfilling its cbligations and such pariy
is not able to prevent or remove the force majeure at reasonable cost.

12. Notices: Any notice or communication required or permitted to be given under the Contract Documents shall be in writing
and addressed to All Covered, Attn. Legal Counsel, 1051 E. Hillsdale Bivd., Suite 510, Foster City, CA 94404 and shall be
deemed given: (i) upon receipt if by personal delivery; (i} upon receipt if sent by certified U.S. mail (return receipt requestedy);
or (ili) one day after it is sent if by next day delivery by a major commercial delivery service,

Borough of Woodbury Heights All Covered, a division of Konica Minolta Business
Solutions U.S.A,, Inc,
Signature: Signature:
L ?™ /Oz';a'
anel Pizzi (Dec 17, 2015) Barry NKeffey (Dee 1N 2015)
Name: Janet Pizzi MName: Barry M. Kelley
Title: Clerk/Administrator Title: VP, East Region
Date: Dec 17, 2015 Date:
Janet Pizzi Barry M. Keiley
E-signed 2015-12-17 12:38PM EST E-signed 2015-12-17 12:56PM EST
janetpz@bwhnj.com bkelley@allcovered.com
Clerk/Administrator VP, East Region
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Quotation {Open} Doc#: 168556 1 rev of 1
Madified Date: Dec 11, 2015 08:20 AM EST
Expiration Date; 01/09/2016

Description: Borough of Woodbury Heights
0365

Customer Contact Postorino, Michael
mpostorino@alicovered.com

(P) 856-824-4256

Payment & Shipping Billing Borough of Wcodbury Helghts Shipping Borough of Woodbury Heights
Delivary Method: FedEx Ground Holmstrom, vikki : Holmstrom, Vikki
Carrier Account: 500 Eim Avenue 500 Elm Avenue
Shipping Instructions: ‘Woodbury Heights, NJ 08097 Woodbury Heights, NJ 08097
United States United States
(P) {856) 848-2832 {P) (B56) B48-2832
(F} (856) 848-2381 (F) (856) 848-2381
567174 q 1728 0 1 120986 { g | 1857.98

Microsoft Exchangs Qnline Plan 2
1 Subscription license ( 1 year ) - 1 user - hosted - annual fee, Micrasoft Qualified - MOLP: Open Business - 18 $96.00  $1,725.00
Open - Single Language
Sublotal: $1,728.00
Tax (7.000%): $120.96
Shipping: $9.00
Total: $1,857.96

NOTE: Shipping Fees and Taxes are estimates. Sales tax field may include tax on shipping as well as products, depending upon each
states’ tax regulations. Actual charges will be applied to your
invoice upon order.

Insurance, setup fees, or any cables or cabling services or material are exira, All prices are subject to change without notice. Supply subject
o availability.

Any hardware returns require items be shipped In origiral manufacturer packaging. Please keep all criginal packaging uniil hardware Is
installed and functicning property. Some manufacturers have

special requirements regarding

relumed

merchandise. Please consult with your sales representative prior to placing an order.

By ordering and taking delivery of product from All Covered, the purchaser is agreeing to be bound by All Covered’s Terms and Conditions of
Sale:htip/iwww.allcovered com/terms/procurement.asp

Al orders shipping to California that cantain a CRT meniter, LCD flat panel monitor or LCD screen, including notebooks/laptops, are subject
to the Californla Electronic Waste Recycling Fes,

Information needed for large shipments or heavy items

1) Is there a loading dock? If not is office on ground level? Do you need a lift gata?

2) Will this need to be delivered inside?

3) Are any passage ways {ess than 48" wide?

4) Wil the carrier have access to a passenger or frelght slevator for upper lavel deliveries?

***We need to know in advance however o ba able to use it.

5) For Dallvery the Contact Name:

6) Gontact Phone:

AR A

i S -

Janet Pizzi Barry M. Kelley
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Projoet Services Proposal Adobe Document Cloud Document December 17, 2015
Pusfessionnl [T Suppaort History

Crealed: . Dacember 17, 2015

By: . Ed Miku.!ski (emlkui#kl@alfcovered.com)

Status: SIGNED
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# Document e-signed by Janet Pizzi (janetpz@bwhnj.com)
Signature Date: December 17, 2015 - 9:38:47 AM PST - Time Source: server - IP address: 73.196.178.235

% Document emailed to Barry M. Kelley (bkelley@alicovered.com} for signature
December 17, 2015 - 9:38:48 AM PST

I~] Document viewed by Barry M. Kelley (bkelley@allcovered.com)
December 17, 2015 - 9:56:17 AM PST - IP address: 173.66.49.246

#4 Document e-signed by Barry M. Kelley (bkelley@allcovered.com)
Signature Date: December 17, 2015 - 9:56:51 AM PST - Time Source: server - IP address: 173.66.49.246
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Barry M. Kelley (bkelley@allcovered.com)
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Gloucester, Salem,
Cumberland Counties
Municipal Joint §

e Fund ¥ arrrmrersnmes
South Jersey Communities Securing Thele Future
TO: Risk Management Consultants

FROM:  Tracy Forlenza, Financial Analyst
DATE; December 3, 2015
RE: 2016 RMC Resolutions and Agreements

The Risk Management Consultant Resolutions and Agreements, which you have on file with the TRICO
JIF, will expire shortly. For your convenience, we have attached a sample JIF Risk Management
Consultant Agreement and JIF Risk Management Consultant Resolution. If you are the Risk
Management Consultant for more than one municipality, please have one set executed for EACH
municipality you represent.

In order to have the 1 installment RMC fee paid according to the billing schedule set by the Finance
Committee, signed copies of BOTH the Resolution appointing the RMC and the RMC Agreement
MUST be received in our office no later than January 20, 2016. Otherwise, the 1* installment fee will
be paid in the next billing cycle upon receipt.

Please email Tracy_Forienza@AJG.com or forward the executed documents to:

Tracy Forlenza, Financial Analyst
TRICO JIF
PO Box 490
Marlton, NJ 08053

If you have any questions, please contact Tracy Forlenza at (856) 446-9143.

Thank you.

Attachments

Copy: Fund Commissioners
Municipal Clerks
Risk Management Distribution (PM, PF, JP)

File: TRICO/2016/Risk Management Consultant Agreements Tab: Notification Letter

Z:2016 RESOLUTIONS2016 TRICO Renewal Letter.docx




BOROUGH OF WOODBURY HEIGHTS

500 ELM AVE. PURCHASE ORDER

WOODBURY HEIGHTS, NJ 08097 THIS NUMBER MUST APPFAR ON ALL INVOICES,
TEL (856)848-2832 PACKING LISTS, CORRESPONDENCE, ETC.

NO.

S 15000960
H BOROUGH OF WOODBURY HEIGHTS
T| 500 ELM AVENUE ORDER DATE: 12/11/15
P | WOODBURY HEIGHTS , NJ 08097 REQUISTTION NO:
DELIVERY DATE: 01/15/16
g STATE CONTRACT:
F.0.B. TERMS:
\Y; VENDOR #: ALLCO005
E| ALL COVERED, A DIVISION OF PAYMENT RECORD
N| KoNICA MINOLTA BUSINESS SOLUTI CHECK NO.
D| 100 WILLIAMS DRIVE
g RAMSEY, NJ 07446-2907 PpE———
pPhone: (856)795-7330 Fax: (856)795-4341 NOTICE: TAX ID #21-6001371 - TAX EXEMPT
QTY/UNTT DESCRIPTION ACCOUNT NO. UNIT PRICE TOTAL COST
1.00 conversion of emails 5-01-20-110-000-218 1,000.0000 1,000,600
1.00 conversion of email 5-01-20-120-000-218 1,000.0000 1,000.00
1.00 conversion of email 5-01-20~130-000-218 1,000.0000 1,000.00
1.00 conversion of email 5-01-20-145-000-218 1,000.0000 1,000.00
1.00 conversion of email 5-01-26-290-000-202 637.0000 637.00
1.00 conversion of email 5-01-26-310-000-211 300, 0000 300.00
1.00 conversion of email 5-09-55-502-000-218 1,500.0000 1,500.00
TOTAL 6,437.00
CLAIMANT'S CERTIFICATION & DECLARATION OFFICERtﬁ/CEﬁF{fICATION APPROVAL TO PURCHASE
1 do so1emn1z declare and certify under penalties 1, having ﬁEW(gdge of the\ facts, PO NOT ACCEPT THIS ORDER UNLESS IT
of the law that the within bill_is correct in all certify tjat Ahe materials\and supplies | IS SIGNED BELOW.
its particulars; that the articles have been have’ beer’ reteived or the skrvices
furnished or services rendered as stated therein; rende pqﬁ sgid dertificatiot being
that no bonus has been given or received by any haseq stgned delivery s1jps or other

person or persons within the knowledge of this rea
claimant in connection with the above claim; that
the amount therein stated is justly due and owing;
and that the amoumt charged is a reasonable one.

Chai rperson

DER

VENDOR MUST SIGN CERTIFICATION

VENDOR SIGN HERE STATEMENT ON THTS VOUCHER. :
MAIL VOUCHER & ITEMIZED BILLS TO: Coitnittee Member

ROROUGH OF WOODBURY HEIGHTS
OFFICIAL POSITION DATE 500 ELM AVE.
WOODBURY HEIGHTS, NJ 08097

TAX ID NO. OR SOCIAL SECURITY NO. Committee Member




